
St. Paul Regional Loan Center (RLC).
Servicing Iowa, Illinois, Kansas, Minnesota, Missouri, North Dakota, Nebraska, South Dakota and Wisconsin

Phone 1-800-827-0611 + ext to contact the appropriate individual, please match the last two digits of the VA loan number to the list below

Illinois Servicing Team
Name Last Two Digits Ext. E-mail Address Job Title
Team e-mailbox 3736 or 3746 IL1.team.stpaul@vba.va.gov NOD, NOI, 567’s, & 8903’s
Kent Koehler 5473 lgykkoeh@vba.va.gov Team Leader
Denise Garbers 00-14 5511 lgydgarb@vba.va.gov Loan Service Representative
Sue Berres 15-28 5526 lgysberr@vba.va.gov Loan Service Representative
Robert Logelin 29-44 5508 lgyrloge@vba.va.gov Loan Service Representative
Dale Todd 45-59 5507 lgydtodd@vba.va.gov Loan Service Representative
David Stone 60-72 5523 lgydston@vba.va.gov Loan Service Representative
Nick Russo 73-85 5524 lgynruss@vba.va.gov Loan Service Representative
Keith Hendricks 86-99 5474 lgykhend@vba.va.gov Loan Service Representative

Kansas - Nebraska Servicing Team
Name Last Two Digits Ext. E-mail Address Job Title
Team e-mailbox 3776 KS.NE.team.stpaul@vba.va.gov NOD, NOI, 567’s, & 8903’s
Cindy Turcott 5529 lgycturc@vba.va.gov Team Leader
Tom Kucala 00-24 5532 lgytkuca@vba.va.gov Loan Service Representative
Bev Young 25-49 5527 lgybyoun@vba.va.gov Loan Service Representative
Mike Waclawik 50-74 5531 lgymwacl@vba.va.gov Loan Service Representative
Peggi Cole 75-99 5530 lgypcole@vba.va.gov Loan Service Representative

Missouri Servicing Team
Name Last TwoDigits Ext. E-mail Address Job Title
Team e-mailbox 3786 MO.team.stpaul@vba.va.gov NOD, NOI, 567’s, & 8903’s
Dean Eckes 5536 lgynecke@vba.va.gov Team Leader
Bob Webster 01-35 5537 lgyrwebs@vba.va.gov Loan Service Representative
Jeff Burke 36-65 5538 lgyjburk@vba.va.gov Loan Service Representative
Mike Ostwald 66-00 5534 lgymostw@vba.va.gov Loan Service Representative
Linda Caron ROL/SOE 5506 lgylcaro@vba.va.gov   or

Assumptions.stpaul@vba.va.gov
Loan Service Representative

Minnesota - North Dakota - South Dakota - Iowa Servicing Team
Name Last Two Digits Ext. E-mail Address Job Title
Team e-mailbox 3756 MN.IA.SD.ND.team.stpaul@vba.va.gov NOD, NOI, 567’s, & 8903’s
Robin Hulke 5512 lgyrhulk@vba.va.gov Team Leader
Emma Figueroa 00-24 5471 lgyefigu@vba.va.gov Loan Service Representative
Kevin Gallagher 25-49 5516 lgykgall@vba.va.gov Loan Service Representative
Nancy Diesslin 50-74 5514 lgyndies@vba.va.gov Loan Service Representative
Mike Cole 75-99 5515 lgymcole@vba.va.gov Loan Service Representative
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St. Paul Regional Loan Center (RLC).

Servicing Iowa, Illinois, Kansas, Minnesota, Missouri, North Dakota, Nebraska, South Dakota and Wisconsin
Phone 1-800-827-0611 + ext to contact the appropriate individual, please match the last two digits of the VA loan number to the list below

Wisconsin Servicing Team
Name Last TwoDigits Ext. E-mail Address Job Title
Team e-mailbox 3766 WI.team.stpaul@vba.va.gov NOD, NOI, 567’s, & 8903’s
Andre Watier 5475 lgyawati@vba.va.gov Team Leader
Douglas Hengel 00-32 5518 lgydheng@vba.va.gov Loan Service Representative
Mattie Mathisen 33-65 5472 lgymmath@vba.va.gov Loan Service Representative
Sara Pavlo 66-99 5521 lgyspavl@vba.va.gov Loan Service Representative

Managers
Name Ext. E-mail Address Job Title
Barbara Harper 5504 lgybharp@vba.va.gov Loan Administration Officer
Arlen Klarenbeek 5505 lgyaklar@vba.va.gov Servicing Officer

Fax number 612-970-5495
Website and other information:
http://www.vba.va.gov/ro/central/stpau/pages/homeloans.html
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